
 

 

ZTA Release Notes 24th November, 2022 
 

This document serves as the release notes for the Instasafe Zero Trust Access (ZTA) platform slated for a 

rollout on 24th November, 2022. The document contains information about improvements and upgrades 

made to the Web Portal, which include Feature Enhancements, Bugs resolved, etc. In case of discrepancies 

between the information provided in the Release Notes and the Product Documentation, the information 

in the Release Notes is to be assumed to be correct. 

 ZTAA Agent version: 4.26.3 

 ZTNA service: 4.16.15.0* 

 Network Gateway version: 4.5.13 

 TCP Gateway version: 4.3.6 

 RDP Gateway version: 4.1.7 

 Web Gateway version: 1.6.3 
 

* The latest ZTNA 4.16.15.0 is supported only with Network Gateway 4.5.13 or higher. Before rolling out 
ZTNA 4.16.15.0, please ensure that Network Gateway is upgraded to version 4.5.13 or higher. 

 

General Notes 

1. Minor modifications and Bug Fixes not significantly affecting the User experience are not a part 

of the release notes 

2. Multiple bug fixes or enhancements relating to a particular feature may not be separately 

featured in release notes 

 

Major Enhancements 

Sr. No. Description 

Console ● AD and Azure AD User Groups are made non-editable in the Console. 
● Configurable flag added at Tenant level to skip browser fingerprinting for 

SAML login.  
● New scheduler added to refresh Azure access token. 
● Sorting of IP address introduced in the Data Management section. 
● IP address allocation reservation for gateways feature has been removed 

from VPN Profile. 
● Subscriptions information will be displayed for Azure AD Directory Sync 

Profiles. 
● Additional privileges provided to Read Only Admin users as requested by 

Tenant owners. 

ZTAA and ● Multiple enhancements in the ZTNA component for stability of network 



 

 

ZTNA application access. 
● Always ON feature introduced for mac OS & Ubuntu. 
● Enhancements to the ZTNA component for network application access in mac 

OS. 
● Issue of Network application disconnection on change of ISP is addressed. 

 

Major Bug Fixes 

Sr. No. Description 

1 Intermittent disconnection of Always ON applications is addressed. 

2 Issue with Always ON when a user logs out of the agent but keeps it open has been 
addressed. 

3 Minor UI fixes in the screen for adding applications. 

4 Minor UI fixes in the screen for adding Identity Provider. 

5 Auto refresh of User Groups count in the Users tab. 

6 Issue with Azure AD user groups getting duplicated has been addressed. 

7 Pagination issue with display of user/user groups in access policies has been 
addressed. 

8 Other minor issues in the console addressed. 

 
Known Product Issues 
 

1. If users have the ZTAA agent open when a new network application is added to the Access 
policy, then users will need to restart the agent for the application to show online in the agent. 
Until the agent is restarted, the newly added network application will be accessible from the 
network gateways but will show Offline/Grey in the agent. 

2. Network applications will show unstable and will not be accessible when a user logs into the 
ZTAA agent from a Windows 8.1 Pro 32 bit or 64 bit machine. Network applications will be 
accessible only after clicking on the Refresh button in the agent. 

3. MAC users who are on the production ZTNA version 4.13.0.0 will not get upgraded to the latest 
ZTNA version automatically. A system restart will need to be done for the latest ZTNA version to 
be upgraded. 

 
Feedback 
 
For any feature/enhancement request or feedback on the InstaSafe ZTA Solution, please email us at: 
support@instasafe.com 
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