
Zero Trust Application Access Release Notes

This document is the release notes for InstaSafe Zero Trust Application Access (ZTAA) platform
features released in October 2024. This document contains information on new features,
enhancements and bug fixes to app.instasafe.io Admin console, ZTNA agent, ZTNA service,
mobile apps (Android & iOS), Authenticator app (Android & iOS), Desktops MFA and the
gateway.

General Notes
1. Minor modifications and bug fixes not significantly affecting the user experience are not a part of

the release notes.

Major Enhancements

Component Enhancements

Console

Multi-factor Authentication (MFA)
● Two-Factor Authentication (MFA/2FA) for Outlook (OWA) webmail

and client login was introduced. ZTAA should be configured as an
Identity Provider for the MS Exchange Server as a prerequisite.

● Security Question & Answer as an option for multi-factor
authentication was introduced.

Identity Provider: RADIUS
● The ZTAA RADIUS authentication workflow was enhanced for the

cloud tenants so that clients just provide the username, without
having to provide it in the format "slug_name:username" during
the login process.

Identity Provider
● New feature capability to login to Chromebook with ZTAA as the

Identity provider.

Endpoint Policies
● The EndPoint Policies tab was added under Users (Identity

Management -> Users) for Admins to know which Endpoint
policies are applied on the respective users.



Major Bug Fixes

Sl. No Description
1 Issue with SAML integration with the Amelia Bot application was addressed.

2 Issue with intermittent disconnection of RDP configured as a network application
was addressed.

Feedback For any feature request or feedback regarding current product please mail us at:
team@instasafe.com

Technical Support For any support related issues kindly mail us at: - Support@instasafe.com.
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